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Our 2020 started with excitement, hopefulness and learning together as a team 
at Creating Change in “Dallas, Tx”. We returned ready to tackle the year starting 
with increasing support for LGBTQ+ youth and families, and expanding in-person 
services with our official launch event – Healthy Minds, Healthy Hearts on 3/15/20.  
Of course, we know that 2020 had different plans. I am so proud of the work of our 
team accomplished this year.

We leaned in at a time when our LGBTQ+ and HIV communities needed us most. 
We launched a brand-new food and resource access program to make sure our 
community members had a safe and affirming way to get what they needed. We 
worked with the Family Literacy Program to bring LGBTQ+ representation to 
virtual programming.  Partnered with Sewing Angels to make sure frontline child 
welfare staff had masks. Joined conversation with national partners to provide 
programming and to share our expertise. We’re proud of how we’ve been able 
to push health equity for our LGBTQ+ and HIV communities during this time, and 
were able to secure a few wins alongside our statewide partners.

We will continue to work each and every day to create spaces and opportunities 
for LGBTQ+ and HIV community members to be their authentic, courageous 
selves, assuring healthy minds and healthy hearts. 

From all of us at HLWF, we wish you health and joy in the New Year.
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“I recently returned to work after being impacted 
by the pandemic and I am still getting on my feet 
and caught up with bills. The kits really brightened 

the holiday season for us. Thank you for making a 
difference, especially in the LGBTQ+ community.”

“Sometimes you feel like there are 
things out there that can help, you just 
don’t know exactly who to call or where 

they are. Now I have some direction.”

“I sincerely appreciate the 
assistance....I always end up alone 
during the holidays and without 

enough food. Thank you for the food 
and support.”

“I was struggling with PTSD and waiting for 
unemployment to come through. Hugh Lane’s 

food deliveries saved me. Thank you for being 
there for us!”

“I am so grateful for your cheerful holiday 
cookie bags!  Decorating cookies has 

always been one of our traditions and 
our stove is broken this year.  Thank you 

for helping keep our tradition alive!”

COMMUNITY
 VOICES

“I have to eat when taking my 
medicine. I was unable to take this 

for almost two weeks because I 
didn’t have enough food. The food 

package you gave me helps me 
stay on track and in good health.” 



 

Starting in March, we provided 3,599 Food 
Resources to LGBTQ+ and HIV community 

members.

Provided 131 trainings for 2500+ 
individuals.

Completed over 856 hours consultation 
supporting child welfare workers, 

LGBTQ+ youth, and caregivers.

We hosted 35 virtual events 
reaching over 400 community 

members.

9 support groups serving a total of 70 
caregivers across Western PA

51 young people served through 
suppport groups and virtual 

programming. 

2020 By The Numbers




